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REGULATION

1. General principles

Mechanism of quotation “Instant Execution” is
used for carrying out trade operations.

Client can cancel consideration of order while it
has the status “Order is accepted”.

Orders with the status “Order is in process”
accepted by the dealer for processing cannot
be changed.

Time required for processing of claims and
orders depends on quality of connection
between the Client terminal and server and
market conditions. Under normal market
conditions processing time is usually about 5-
15 seconds. But it takes longer under market
conditions that are different from normal. If a
claim or order wasn'’t given to the dealer within
a certain period of time (time of waiting in line),
the order is automatically deleted as outdated.

Dealer can reject claim or order in the following
cases:

1.5.1. when opening an account, if order is
received before first quotation comes
to trade platform;

1.5.2. when market conditions are different
from normal conditions;

1.5.3. if order is received according to a
non-market quotation;

1.5.4. if free margin is not enough to open
an account.

In these cases the client terminal window will
show the message “Off quotes”.

Commercial operations

Completion of commercial for

purchase is done by Ask price.

operation

Regulation. Page 1 - PernameHt. CtpaHuua 1

r. MockBa, yn. UBaHTeeBckas, 9, Ten.: (495) 734-50-08
r. HoBocubupck, yn. O. XXunuHon, 56, Ten.: (383) 224-18-22
r. Tomck, yn. P. ITrokcembypr, 19, Ten.: (3822) 51-76-78

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

PEMMAMEHT

1. O6wwme npuHUMNbI

[Ona  coBeplleHnst  TOProBbiX
ncnonbayertcs MexaHu3m
«Instant Execution».

onepauunin
KOTMpPOBaHMS

KnueHT nmeeT npaBo OTMeHWUTb 00paboTky
opoepa B TeYEeHMe TOro BpeMEHW, Nnoka Opaep
umeet crtatyc «Order is accepted»/«Opgep
NPUHATY.

MpuHsTbIE Ha 06paboTky gunepom opaepa co
ctatycom «Order is in process»/«Opgep B
WCMOMHEHUN» HE MOTYT OblTb OTMEHEHBI.

Bpemsi, HeobOxogumoe — ans
3anpoca W pacrnopsKeHus
KayecTBa CBSA3M mMexagy KMMEHTCKUM
TEPMMHANIOM W CepBepoM, a Takke OT
COCTOSAHMS pbiHKa. B HOpMarnbHbIX PbIHOYHBIX
YCITOBUAX BpeMsi 0obpaboTkm 0ObI4YHO
coctaenger 5-15 cekyHa. B pbIHOYHBIX
YCIOBUSAX, OTIIMYHBIX OT HOPMaribHbIX, BPEMS
MOXeT yBenuuuBaTbcs. Ecnv B TeyeHne
onpefenéHHoro BpeMeHn (BpemMsi OXXnaaHus B
odepean) 3anpoc Unm pacrnopsxeHne He Obino
nepegaHo gunepy, opgep aBTOMaTUYECKU
yaansieTcsa 3 oyepeam kak HeakTyasnbHbIN.

obpaboTkm
3aBUCUT  OT

Ovnep BnpaBe OTKNOHWTL 3anMpoc UMK
pacrnopshkeHne  KnveHta B cnegyrowmx
cny4asx:

1.5.1. Ha OTKpPbITUM pblHKa, €Cnn 3anpoc

nosflyyeH [0 MOCTYNIEHNS MepBOK
KOTMPOBKM B TOProBYH Mriatopmy;

1.5.2. NpW PbIHOYHBIX YCMOBUSAX, OTINYHbIX
OT HOpMaribHbIX;
1.5.3. pacnopspkeHue noctynaet no
HEePbIHOYHOM KOTUPOBKE;
1.54. ecnu gna  OTKPbITUSA no3uumnmn
cBOOOQHOM MapXXyU HEOOCTaTOYHO.
B oaTtux cny4asx B OKHE KIMEHTCKOro

TepMUHana MOXeT NoABUTbCA COO6LL|,€HV|e
«Off quotes» / «HeT ueH».

Toprosble onepauumn

CoBepLueHre TOproBow onepaumm Ha MOKYMKy
npoucxoguT no ueHe Ask.
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Completion of commercial operation for selling

is done by Bid price.

Postponing position till the next day
1.7. Positions opened between 23:59:30 -
00:00:00 according to commerce platform time,
will be swapped. Swap for holidays is credited

on Thursday. The amount of swap is
mentioned in contract specification.

Spread
1.8. Under real market conditions the Dealer
sustains fixed spread mentioned in contract
specification.

1.9. Spread can be increased:

1.9.1. in the case of force majeure;

1.9.2. in the case of preliminary notification

within 5 (five) working days.

Margin

1.10. Client must keep margin level higher than
20% for cent accounts and higher than 50%
for all others.

1.11. Sum of money equal to initial margin is
blocked when client opens a position. To
sustain opened positions, the amount of
money in the account must exceed the
required margin.

1.12. Marginal requirements may be increased:
1.12.1. in the case of force majeure;

1.12.2. in the case of preliminary notification
within 5 (five) working days.
2. Opening a position

2.1. In order to open a position the Client should
note:

2.1.1. instrument name;
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CoBepLueHve TOProBor onepawmm Ha Npoaaxy
npoucxogut no ueHe Bid.

lMepeHoC nNo3nuum Ha cneaywmnm AeHb

1.7. Ha nosuuumn, otkpbiThle B nepuog 23:59:30 -
00:00:00 no BpemeHn TOproBow nratopmbl,
HayucnseTca CBOM. CBon 3a BbIXOAHblE
Hauucnsletcas B 4eTBepr. Paswep cBona
ykasblBaeTcs B cneuudmkaumm KoHTpakTa.

Cnpen
1.8. B HOpMarnbHbIX PbIHOYHBLIX YycnoBusx [Adunep
noadepxuBaetr  (PUKCUPOBAHHbLIV cnpeg,

yKasaHHbI B crneumndukaumm KoHTpakTa.
1.9. Cnpeg MoXeT ObITb YBENWYEH:

1.9.1. npn HacTynneHnn opc-MaKOPHbIX
0BCTOATENBLCTB;

1.9.2. ¢ npeaBapuTenbHbIM YBEAOMMNEHNEM
3a 5 (naTb) paboumnx gHen.

Mapxa
1.10. KnueHT 065s3aH nogaepxmeaTb

MapXXMHanbHbIN ypoBeHb Bbiwe 20% ans
LleHTOBbIX c4eTOoB U Bbile 50% ans

OCTasbHbIX.

1.11. Onsa OTKPbITUSA nosnummn Ha  cyeTe
OrokMpyeTcs CcymMma, paBHasi HadanbHOW
mMapxe. [Ona  noggepkaHunst  OTKPbITbIX
no3vUuM Ha cdeTe [OMKHaA OCTaBaTbCs
cymMmma, pasmep KOTopoWn bonbLue
HeobX0o4MMON MapXu.

1.12. MapxuHanbHble TpeboBaHWS MOryT ObITb

yBEJTNYEHbI:

1.12.1. npn HacTynneHun hopc-MaKopHbIX
0b6CTOATENLCTB;

1.12.2. c npegBapuTenbHbIM

yBeoMITEHNEM 3a 5 (NSATb)
pabo4mx gHewn.

2. OTKpbITME NO3UNLUK

2.1. B pacnopsikeHun
crneayeT ykasbiBaTb:

Ha OTKpbITUE NO3NLNN

2.1.1. HanmeHOBaHWe UHCTPYMEHTa;
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2.1.2. volume of commerce operation.

When the server receives the Client’s order to
open a position, the system checks for the
availability of free margin. If margin is big
enough, position is opened, and a note about
opened position is added to server record. If
margin is not big enough, a note with
comment “no money” is added to the record.

If during order processing the current
quotation changes, then the dealer can
propose a new price. If within three seconds,
when the quotation is viewed as urgent, the
Client doesn’t accept the new price, it's
considered that the Client refuses to make a
deal.

Client can make the following orders:

2.4.1. open a position;
2.4.2. close a position;

2.4.3. place (modify, delete) orders: Stop
Loss, Take Profit, Buy Limit, Buy
Stop, Sell Limit, Sell Stop.

Client's orders are registered in the server
system by adding a corresponding note to the
server record.

Order for opening a position, received before
the first quotation, will be canceled. Dealer has
the right to cancel execution of order in the
case of erroneous execution. In this case a
message about a mistake that occurred is sent
via local terminal postal service.

3. Closing a position

3.1. Client should note the following:

3.1.1. ticker of a closed position;
3.1.2. volume of closed position.
3.2. Closing of locked positions of unequal

volume lead to opening of a new operation in
a bigger volume.
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2.2.

2.3.

2.4.

2.5.

2.6.

3.1.

. Mpn

2.1.2. obbem TOpProeow onepauuu.

Mpn nony4yeHWM cepBEPOM PaACMOPSKEHUS
KnueHTa Ha OTKpbITME NO3MLMK NPOUCXOAUT
npoBepka Ha Hanuyne cBobOAHOM MapXu nog
OTKpbiBaemyto  nosvumio.  Ecnm mapxu
OOCTaTovyHO, MO3MuMsA  OTKpbIBaeTCA, U B
XypHan cepBepa [fobaBnsetcsa 3anvcb 06
OTKpbITUM. Ecnu HegocTaToyHO, B XKypHan
cepBepa pobaBnsieTca 3anMcb O MO3ULMM C
KOMMEHTapMeM «no money» («HET OeHer»).

Ecnm B MOMeHT o00paboTkm  gunepom
pacnopsikeHns KnveHTta Tekyllasi KOTUpOBKa
n3MeHunacb, OWnep BrpaBe  NPeasioKuTb
HOBYIO LeHy. Ecnv B TeuyeHue Tpex ceKyHa,

nmoka KOTUpOBKa akTyanbHa, KnueHt He
NMPUHMMAET HOBYH LEHY, CYMTaeTcsi, 4To
KnueHT oTkasblBaeTcs OT  COBepLUeHust
caenku.
KnueHt BhnpaBe oThaBaTb  criegylolime
pacrnopsikeHus::

2.4.1. oTkpbITb Nno3uumio (Open);

2.4.2. 3akpbiTb nosuumio (Close);

2.4.3. yCcTaHOBUTb (M3MEHWUTb, yOanuTb)

opaoepa: Stop Loss, Take Profit,
Buy Limit, Buy Stop, Sell Limit, Sell
Stop.

PacnopsxeHne KnueHta dukcupyetca Ha
CTOpoHe  cepBepa nytem  pgobaBneHus
COOTBETCTBYHLLEN 3anncu B XXypHan cepsepa.

Ecnn pacnopsikeHne Ha OTKpbITUE MO3ULMK
MOCTYNWUMO A0 MOSyYeHUs1 NEPBON KOTUPOBKM,
OHO OTKMoHseTca. B cnyyae owmboyHoro
UCMONHEeHNs1 pacnopsikeHust [Ounep Brpase
OTMEHUTb WCMONHeHNe. B atom cnydae no
BHYTPEHHEWN noyTe TepMUHana oTnpaBnsieTcs
coobLLeHne 06 oLmnbke.

3. 3akpbiTne nosmumm

B pacnopsikeHun
cregyeT ykasbiBaTb:

Ha 3aKkpbiTe no3numnn

3.1.1. TuKep 3aKpblBaEMOW NO3nLUK;

3.1.2. 3aKkpbiBaeMbli 00bLEM.
3aKPbITUM  NOKMPOBAHHbIX

HepaBHOro ofbbema OTKpblBaeTcA
onepauusa B 6onbLuem HanpaeneHuu.

Fx4qu
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If during order processing the current
quotation changes, the dealer can propose
a new price. If within three seconds, when
quotation is viewed as urgent, Client
doesn't accept the new price, it's
considered that the Client refuses to make
a deal.

Client’s orders are registered in the server
system by adding a corresponding note to
the server record.

Order for opening a position, received
before the first quotation, will be canceled.
Dealer has the right to cancel execution of
an order in the case of erroneous
execution. In this case, a message about
the mistake is sent via local terminal postal
service.

4. Orders

Placing, changing, canceling and execution
of orders is possible only during working
hours.

Types of Orders

Client can place (modify,
following types of orders:

delete) the

4.2.1. Stop Loss — closing a position on a
price, which is less profitable for the
Client than the current price;

4.2.2. Take Profit — closing a position on a

price, which is more profitable for

the Client than the current price;

4.2.3. Buy Limit —opening a position for

purchasing on a price, which is

lower than the current price;

4.2.4. Buy Stop - opening a position for

purchasing on a price, which is

higher than the current price;

4.2.5. Sell Limit - opening a position for

selling on a price, which is higher

than the current price;

4.2.6. Sell Stop - opening a position for

selling on a price, which is lower

than the current price.
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3.3.

3.4.

3.5.

4.1.

4.2.

Ecnm B MOMeHT o00paboTkm  gunepom
pacnopsikeHns KnveHTta Tekyllas KoTUpOBKa
n3MeHunacb, OWnep BrpaBe  NPeasioKuTb
HOBYIO LieHy. Ecnn B TedeHne Tpex cekyHa,

nMoka KOTUpPOBKa akTyanbHa, KnvneHT He
NMPUHUMAaET HOBYI LEHY, CYMTaeTcs, uTO
KnueHt oTkasbiBaeTcs OT  COBepLUEHMUs
cOenku.

PacnopsxeHne KnueHta dukcupyetcsa Ha
CTOpoHe  cepBepa nytem  pobaBneHus
COOTBETCTBYHLLEN 3anuncu B XXypHan cepsepa.

Ecnn pacnopsikeHne Ha OTKpbITUE MO3ULIMK
MOCTYNMMIO A0 MOSYyYeHUs1 NEPBON KOTUPOBKM,
OHO OTKMoHseTca. B cnyyae owmbo4Horo
UCMONHEeHNss pacnopsikeHust [Ounep Brpase
OTMEHUTb WCMONHeHNe. B atom cnydae no
BHYTPEHHEWN no4yTe TepMUHana oTnpasnsieTcs
coobLLeHre 06 oLmnbke.

4. Oppepa
PasmelleHne, wu3MeHeHve, ypaneHve U

NCMONHEHNE OpPAEPOB BO3MOXHO TOMbKO B
paboyee Bpemsa KomnaHun.

Twnbl opaepos

KnveHT BrnpaBe YyCTaHOBUTL  (M3MEHWTb,
yOoanuTb) criegytoLume Tunbl OpAEpPOB:

4.2.1. Stop Loss — 3akpbiTe nos3vumm Mo
LleHe, MeHee BbirogHon anga KnuneHra,
YeM TekyLlasi;

4.2.2. Take Profit — 3akpbiTe nosvumm no
LeHe, bonee BbirogHon Ans KnueHra,
YeMm TekyLlasi;

4.2.3. Buy Limit — oTkpblITMe nosvuum Ha
MOKYTMKY MO LEHE HWXKe TeKyLLen;

4.2.4. Buy Stop — oTkpbITME MO3NLMM Ha
MOKYTKY MO LiEHE BbilLE TEKYLLEN;

4.2.5. Sell Limit — oTkpblTME NO3VUMM Ha
Npoaaxy No LieHe Bbille TEKyLLEN;

4.2.6. Sell Stop — oTkpbITME NO3MUMM Ha

MPOAakKy MO LEHE HUXE TEKyLLEW.

Fx4qu
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Placing Rules
4.3. For placing an order it's necessary to define the

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10. Order is placed

following parameters: instrument name,
volume, type and price. Stop Loss / Take Profit
are additional parameters.

Order will be rejected if:

4.4.1. number of one or more parameters
is incorrect or absent;

4.4.2. order was received for processing
before the first quotation.

Order cannot be placed closer than the
minimal number of points to the current price;
this distance is defined in contract
specifications.

Client's orders are registered in the server
system by adding a corresponding note to the
server record.

Modification and deletion

The required parameters, Stop Loss and/or
Take Profit should be mentioned for order
modification.

The ticker to delete an order should be
mentioned.

Order cannot be modified or deleted, if the
current price reaches the level of execution of
the order.

Execution of Orders

in the waiting line for
processing when the corresponding price in
quotation flow is:

4.10.1. Stop Loss — for purchase: Bid is
less than or equal to the price of
execution, for selling: Ask is more
than or equal to the price of
execution;

4.10.2. Take Profit - for purchase: Bid is

more than or equal to the price of

execution, for selling: Ask is less
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4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

Mopsgok pasmeLweHna

UT06bI yCTAHOBUTL OpAep HeobxoanMo
ykasaTb obsa3aTtenbHble napameTpbl:
HanuMeHOBaHWE WHCTPyMEHTa, 0ObeM, Twm,

ueHy ucnonHexus. Stop Loss / Take Profit
ABNSAOTCSA JONONHUTENbHBLIMU NapameTpamMu.

Oppaep byneTt OTKIOHEH, ecnu:

4.4.1. He ykasaHO (Mnv BBEOEHO HEBEPHOE)
3Ha4YeHNe OJHOr0 WM HECKONbKMX
napameTpoB;

4.4.2. opgep noctynun Ha o06paboTky OO
Nony4yeHnsi NEPBOV KOTUPOBKM.

Opaoep He MoxeT ObiTb pasmelleH Onmke

MMHUMArNbHOrO 4mMcna MYyHKTOB K TeKyLuen
ueHe (Limit & Stop ypoBHM), KOTOpOE MOXET
ObITb yBENUUYeHo B 3 pasa BO BpeMs Bbixoda
HOBOCTEW. OTO pacCTOosiHMe YyKasaHO B
cneundukaunmn KOHTPaKTOB Ha canTe.

PasmeweHne opgepa ukcupyetca  Ha

CTOpoHe cepBepa nyTeM [AoGaBneHus
COOTBETCTBYIOLLIEN 3aMMCU B XXypHan cepeepa.

Moandukauma n yganeHume
Ona wmogudukaumm opgepa Heobxoammo
ykasaTb obs3arenbHble napameTpbl, Stop Loss
n/unu Take Profit.
[ns ynanexusi opgepa — ero TMKep.
Opaep He MoxeT OblTb MoANMLMPOBAH UMK

yOaneH, ecnu Tekyllas LieHa [oCTUrMa ypoBHS
ncnonHeHns opaepa.

McnonHeHne opaepos

4.10. Oppgep oTnpaBsnsieTcs B ovepenb Ha

06paboTKy, Korga COOTBETCTBYHOLLAS LieHa B
MOTOKE KOTMPOBOK CTaHET:

4.10.1. Stop Loss — pns nokynku: Bid
MeHblLLIe unm paBHa LeHe
NCMOJSTHEHUS opaepa, ans

npogaxu: Ask 6onblie unv paBHa
LileHe UCMOMNHEHUs opaepa;

4.10.2. Take Profit — gna nokynku: Bid

oonbLue unn paBHa LieHe
UcrornHeHns opaepa, ans

Fx4qu
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than or equal
execution;

to the price of

4.10.3. Buy Limit — Ask is less than or

equal to the price of execution;
4.10.4. Buy Stop - Ask is more than or
equal to the price of execution;
4.10.5. Sell Limit - Bid is more than or
equal to the price of execution;
4.10.6. Sell Stop - Bid is less than or equal
to the price of execution.

Execution of Client’s orders is registered in
the server system by adding a
corresponding note to the server record.

Order for opening a position, received
before the first quotation, will be canceled.
Dealer has the right to cancel the execution
of an order in the case of erroneous
execution. In this case, a message about
the mistake is sent via local terminal postal
service.

Orders can be executed at activation price
within the market gap or be executed at the
gap price. In this case Stop Loss can be
executed at the gap price.

4.14. Company preserves the right to execute Stop

5.

5.12

5.2.

Regulation. Page 6 - PernameHt. CTpaHuua 6

Loss or Take Profit only after 3 accepted
ticks: for Stop Loss - in case of buying Bid
should be less than a price of order
execution; selling Ask should be more
then the price of order execution, for Take
Profit - in case of buying Bid should be higher
than the price of order execution; selling Ask
should be less than the price of order
execution

Compulsory Closing of Positions

. Position is closed compulsory, if margin
level is less than 10 % (Stop Out level),
required for maintaining opened positions.
Equity is calculated considering floating
gains and losses.

Compulsory closing of positions is done
automatically. Closing is registered on the
server with a note “Stop Out”.

r. Mocksa,

yn. UBaHTeeBcKas, 9, Ten.: (495) 734-50-08

r. HoBocubupck, yn. O. XXunuHon, 56, Ten.: (383) 224-18-22
r. Tomck, yn. P. ITrokcembypr, 19, Ten.: (3822) 51-76-78

4.11.

4.12

4.13.

4.14.

5.

5.1.

5.2.

npogaxmn: Ask MeHblle unn pasHa
LileHe UCMOMNHEHUs opaepa;
4.10.3. Buy Limit — Ask MeHbLUe nnn paBHa
LileHe UCMOMNHEHUs opaepa;
4.10.4. Buy Stop — Ask 6ornbLue nnm paBHa
LileHe UCMOMNHEHUs opaepa;

4.10.5. Sell Limit — Bid 6onblue unu paeHa
LieHe NCNONHEHNA opaepa;

4.10.6. Sell Stop — Bid meHbLUe vnn paBHa
LileHe UCnornHeHnsa opaepa.

VcnonHeHue opaepa ukenpyeTtca Ha
CTOpoHe cepBepa nytem gobaBneHus
COOTBETCTBYKOLLEN  3anncn B XKypHan
cepsepa.

. Opaepa, nocTynuBLUNE 40 NOSIBIIEHNS NEPBOW

KOTUPOBKM Ha OTKPbITUM PbIHKa,
OTKMnoHsATCA. Ecnu npomsowna owwnbka, u
Takon opaep npuHAT aunepom, KomnaHus
BMpaBe OTMEHWUTb WCMONHEeHne opgepa. B
3TOM Cry4ae MO BHYTPEHHEW nouyTe
TepMmuHana KnneHty oTnpaBndaeTcs
coobLeHne o6 oLmnbke.

Oppaepa MoryT ObITb HE UCTMIOMHEHBI MO LIEHE
aKTuBauMn opaepa BHYTPW PbIHOYHOrMO rana,
nubo ObITb MCMONHEHbI No ueHe rana. [pu
atom Stop Loss MoxeT ObiTb MCMOMHEH MO
LeHe rana.

Ounep BnpaBe ucrnonHuTb Stop Loss wnu
Take Profit Tonbko npu nonyvyeHun go 3
NOATBEPXKAAOLMX TUKOB (KOTMPOBOK): ANs
Stop Loss B cnyyae nokynku Bid meHblie
LEeHbl UCNOMHEHNa opaepa, npodaxu - Ask
Oonblle UeHbl McronHeHus opgepa. [Ons
Take Profit B cnydyae nokynku Bid 6Gonblue
LEeHbl UCNOMHEHNa opaepa, npodaxu - Ask
MEHbLLIE LIEHbI UCMOMHEHMS opaepa.

MpuHyguTENbHOE 3aKpbiTUE NO3NLUIA

Mo3avumn 3aKkpbIBalOTCA NPUHYAUTENBHO, €Cnn
ypOBEHb MapXu craHoBuTca MeHee 10%
(ypoBeHb Stop Out), Heobxogumoro pans
noggepXaHms  OTKPbITbIX nosuvumi.  Equity
(cBOGOOHBIE CpencTBa) paccyYMTLIBAOTCS C
y4yeTOM MriaBaroLmx Npubbinen/yobITKoB.

MpuHyAMTENBHOE 3aKpbITUE OCYLLECTBSAETCA
aBTOMaTu4eckun. B xypHane cepsepa

Fx4qu
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Trade & Finance Group

If Client has several positions opened in his
account, the first position to close will be
the most unprofitable one.

In some cases, dealer keeps the right to
close the positions forcibly if the margin
level is less then Margin Call, however a
client will get notification one working day
before.

6. Settlement of Disputes

Client’s claims are accepted only in written
form sent to dispute@forex4you.org not
later than one day after the Company sends
its daily report (Confirmation).

In his claim letter the Client must write the
account number, his name/last name and
the company’s name. The claim leaves out
the emotional factor. Claims that contain
obscene words, sent with the help of instant
messages system, published on the
Company'’s forum or other sites and forums,
will not be considered.

Time for handling a claim is restricted to 10
working days.

In the case of any disagreements, the
Client and Company resort to the help of
the server record containing the protocol of
the Client’s actions.

Difference in quotations of the Company
and quotations of other companies or
informational resources cannot be

considered as a ground for claims.

E-Global Trade & Finance Group, Inc.
Executive Director Thomas A. Tomlinson
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dumkeupyeTcs 3aKpbITHE
KoMmmeHTapueM «Stop Out».

onepauun C

B cnyyae ecnu Ha cyeTe KnveHTa oTKpbITO
HECKONbKO MO3MLMIA, NEPBOW NPUHYAUTENBHO
3aKpbIBAETCA Ta, Y KOTOPOW MaBatoLLmWiA
ybbITOK GonbLue.

B oTAenbHbIX cnyyasax gunep Bnpase 3akpbiTbh
NO3NLUN NPUHYANTESNBHO MPU CHKEHUN
YPOBHSI MapXu Hke ypoBHst Margin Call, Ho ¢
o0b643aTenbHbIM YBEAOMITEHMEM KIIMEHTa 3a
0OuH paboynin AeHb.

YperynupoBaHue CrnopHbIX CUTyauunn

MNpeTeH3nn KnueHta npuHnmatotca KomnaHuen
K paCCMOTPEHMIO TOMNBbKO B MMCbMEHHOM BUae

no 3NEKTPOHHOM noyte Ha agpec
dispute@forex4you.org U B CpOK He Mno3gHee
OZIHOrO OHA C MOMeHTa oTtnpasku KomnaHuen
exeaHeBHoro  otdyeta  (Confirmation). B
nMcbMe-NpeTeH3nun  JOormKkeH ObiTb  yKasaH
Homep cdeTa, PO Bnagenbua UNK Ha3BaHue
koMmnaHun. CyTb NpeTeH3nn cregyeT manaratb

6e3 amouMoHanbHOM okpacku. [lpeTeH3un,
coaepxaiime HeLeH3ypHble cnosa,
OTnpaBneHHbIe nocpeacTBoMm CUCTEMbI

MIHOBEHHbIX COOOLLLEHMI, onybrnnkoBaHHbIE HA
dopyme KomnaHum wunu gpyrmx dopymax u
canTax, paccmarpuBaTbcs He ByayT.

Cpok paccMoTpeHuss npeTeHaun KnueHTta
cocTaBnseT He bornee AecATU pabounx OHeN.

Mpy BO3HUKHOBEHMW pa3HOIMAacUin CTOPOHbI
paccmaTpvBatoT NPOTOKON onepaumnin KnveHTa
B XypHare cepsepa.

Pasnnume koTupoBok KomnaHum M KOTUPOBOK
APYTMX  KOMMaHui  Unv  MHGOPMaLMOHHbIX
PecypcoB He SBNSOTCA OCHOBaHWMEM AN
NpeTeH3nu.
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